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Outstanding Questions
* What relevant information can we stream to control center

* Final demo location



Start of Use Case — before a new situation has been created
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Default View - Example Video wall can

show live
West Main Street camera views
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New situation created based on sensor event
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New Situation is auto-created and assessed by the Operator 4. Video Wall camera views
updated automatically with view of
latest situation

West Main Street

3. Operator selects
situation from left hand
Riskshield. New window
opens on right with action
plan and camera views

1. New situation appears
in the Riskshield window
| with audible alarm




Lower Priority user tries to control the street camera but fails
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Handle new situation and follow Action Plan
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New Situation is auto-created and assessed by the Operator

West Main Street
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$ ~

i
i1

B YT =P
' ~Sife b | = Sl Situation is assessed by
N following the action plan and
viewing the cameras pre-
populated in the situation
window

(®) Personal Commumicator  — O X Situation #4927 - Hazardous Materials [Assigned] - High
fle View Comsat Help Destrgron: Hazardous Materials present near fire. — Locaton: Ferry
andre Baker ¥, e~ Drag aveat tomap: @) €D 7
'] = mitabie 7

@mmz04nAmAND mocOn FOz®

IBE s oy desk prone for sudian

Addtional Information

[seno |
“SEND" will Mass Notify Dispatched First
Respon

Show Situation Log 3]




Identify nearest Patrol Car
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Action plan is followed to handle the situation

West Main Street

Operator uses action plan to
identify nearest patrol
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Situation is dispatched to Patrol Car as IPICS incident and Radio request via IP phone

Field Resources

Decision Making Applcation
(Incident Managemen

Decision Making Suppott Senices
[Situstion Management Business lagid

Field patrol

Dispatch Patrol
using IP phone to
radio and IPICS
incident created

Arrive on
scene

Officer adds
multime dia docs of
incident detail

Officer leaves the
carto inspect the
scen

Natify Arrival
on scene via
vaice radio

Officer reparts
situation sabedt
wiz vaice radio

Carmaves to
holding sation
passing ta 36

Dispatcher

new
Situation

Assess Siation
with cameras

Sitation alidated |

Find dosest
available field
patrol

Dispatch vehicle
viavoice radio

Monitor situstionand
addincident notes

Add vehicle camera
to situation

Manitor situation

vehicle an

incident
solved

Dismiss

r?

viewes

Tries to control

camers and fails

Tries to control

camera and succeed

Situation
processing
NG

aad
cameras

Submit
ituation

Core Platform Services

s

] Estimate Event Determine dossst

2 Determine closest
City information =9

5% Tocation From Sensor cameras from Event available field patrol

8§ cation location

Event Detection

Send Alert

Event
Detection
System

Hew event




Action plan is followed to create IPICS incident and talk to patrol car by IP phone/Radio

West Main Street

Operator uses action plan to:
create new IPICS incident; and
establish virtual talk group to
talk to Patrol by radio
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Incident passed to Patrol Car | Patrol Car receives
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6:11p 01/29/07 5554567

Command Centre operator
uses IP Phone to talk with
patrol car using radio

Patrol Car can see incident
details on IPICS clients on
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Command Centre monitors the si
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Patrol Car monitors street
camera on route. Command
Centre views Patrol Car camera
on arrival
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Patrol Car views street camera on their way to the incident

)
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(subject to 3G/Wifi bandwidth)

_ Event Log

Subject
incident is deactivated
incident is now unlatched
incident is not listen only
incident is not latchable

incident i2* has been added. L

incident is not listen only
incident is now uniatched.
incident is not latchable
incident is deactivated
Added incident i1’

incident i1' has been added. i

Name'W  Priority' W

nommal
normal
nommal
nommal
low
nommal
nomal
nommal
nommal
nommal
low
normal

Event Log

TypeW
incident
incident
incident
incident
incident
incident
incident
incident
incident
incident
incident
incident

91872011
91872011
9/18/2011
91872011
9/18/2011
91872011
911872011
91872011
91872011
/182011

Close

All Incidents

Iphone

ol Corviaw 244 PV -

A weswss Fire Incident

;) .
T4 Live Video (4)

& Archived Video (8)

# Photos (8)

: Journals (10)

[acome = 20Pm =)
Fee e Demo Live Video 1



Command Centre monitors the situation

West Main Street

Command Centre operator
monitors the situation within
Riskshield — Now adding the
car camera to the view
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Capture multi-media on iPhone and attach
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Police Officer takes picture or video and attaches to the incident

On arrival the Police Officer
takes a picture or video of the
street scene using iPhone and
attaches it to the IPICS incident

Iphone
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Command Centre monitors the situation

West Main Street

E & view the iPhone video clip
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Police Officer reports closure of the incident, Command
Centre closes the situation, lower priority user can control
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Police Officer report closure to
Command Centre

Police Officer closes incident
on IPICS. Notes are transferred
to Riskshield situation record
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Command Centre closes the situation

West Main Street

Riskshield incident list is
updated, closed incident has
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Lower Priority user is now able to control the street camera

ikl Cisco Situation Manager - ... ‘

G: I hitp://sitman/vsd /templates/indexjsp# P-CeX

e —
fi Launch Cisco Situation Manager - Response '9
0 Pending, 1 Assigned A

)

B Eemail @ 1nswal

Directory
[l streetcams
p_cam-axis214-1_mpeg4
p_cam-axis214-2 0
B p_cam-axis214-3
== dip-pm2
D cam-axis214-4 0
[l map views
Default View

EGHIGBI‘IE

Search:

[=] Control Panel
p_cam-axis214-2_0 (admin): Live

E

Z00M

—

PRESETS

HEEHOE0 e

) rﬂisnn Event Log

http://sitman/vsd/templates/index,jsp# 03 /=]  Show EventLog [[}




BACK-UP CHARTS






Decision Making Suppott Serices
[Situation Management Business Logid

Create Add Add Submit
Situation location cameras Situation

Situation
processing

Core Platform Services

— - Estimate Event Determine closest
City infarmation

location from Sensar cameras from Event
Location lacation

Location
services

Ewvent Detection

. Send Alert

Mew event

Event
Detection
tem

Lo

e e e =)

etz s

Lo

it ottt
R

e




Azsess Shuation

. .
THaton g oot Inddent

o
5 - with cameras
g e
1L ] . .
a Situation
False Alert EIEEE
g &
-E % Tries to control
g 2 camera and fails
Cecision Making Support Serices
uation Management Business Logid
Find closest
- Create Incident available field
N w'alidated patrol
)
ki Close Situation
s aonitor situati e and release
aRar sItuUation Incident
cameras
incident o control
SD"I.I'EIj 1 and fails

Tries to contral
camera and succeed




Field patrol

notifitation
of hew
inciddniyi

Leave far
event
scene

En route, prepare
using videos from
cameras ower 3G

Pass to
Wi-Fi

r;n:r:nuuswen Pl 6 Matify Arrival Officer leawes the Officer adds Officer reports
pvizeo frumg psieni an sCene wia carto inspect the multimedia docs of situation soked
TS @y vaice radio sene incident detail iz vaice radio

woiceiradio

tation Walidated S

Find dosest
available field
patrol

Close
Incident

Add wehicle camera
o situation

Dispatch vehicle
wiavoice radio

Manitar situztionand
add incident notes

Maonitar situation

incident
solved

wehicle on
scene

—
—

Corunue
£ Leave or | | Enroute, prepare s - v on || Moty arival | [ otticer teaves the Officer adds Officer reports
[ event using videos fram o g an scene via carto inspectthe multimediz docs of situatin sobed
=z cameras over 3G o woice radin scene incidert detail via vaice radio
]
i ;i
notifitation
of hewr
cinn
voicejradin

Sitation valicated

Find closest
awailable field
patrol

Close
Incident

Monitor situationand
add incidert notes

Dispatch vehicle
viavoice radio

CreateIncident

Add wehicle camera
to situation

incident
salved

wehicle on
scene




Cisco Unified Personal Communicator

Simulation

http://www.cisco.com/assets/prod/voice/flash/upc/index.html



http://www.cisco.com/assets/prod/voice/flash/upc/index.html
http://www.cisco.com/assets/prod/voice/flash/upc/index.html

Drag Source Here

Drag Source Here

Drag Source Here

Drag Source Here

Drag Source Here

Drag Source Here

Drag Source Here

Drag Source Here




Outdoor Area Location

..:. "" l] & E u
C:{- *‘1@ =a
MDI " 5 e

Cm- .




Salva /ia
N

—

\\

Pla :

Josep

ﬁ Parc f /

Leonarda
da Vingi -

L
o
L ]
>
—y
[ 8
u !
de
H'\
=D
g o

" Maresme \
I .
*

Lo Litorl Ronds



