
GLOBAL BEST TAP WATER 

Office of  Waterworks Seoul Metropolitan Government 

GLOBAL BEST TAP WATER 



General Status Ⅰ 

Strict and Meticulous Water Quality Management Ⅱ 

Supply Water without Interruption Ⅲ 

Sustainable Management and Overseas Business Ⅳ 

Efforts to Improve Citizen Service and Awareness Ⅴ 

CONTENTS 



General Status Ⅰ 

Strict and Meticulous Water Quality Management Ⅱ 

Supply Water without Interruption Ⅲ 

Sustainable Management and Overseas Business Ⅳ 

Efforts to Improve Citizen Service and Awareness Ⅴ 



Organization 

Personnel 
(1,874 people) 

Office  
of Waterworks 

Seoul 
Metropolitan 
Government 

Management & 
Administration Bureau(6 departments) 

RevenueManagementBureau 
(4 departments) 

Production Bureau 
(4 departments) 

Water SupplyBureau 
(4 departments) 

Water Facility Safety Bureau 
(4 departments) 

Water supply office(8) 

Arisu water purification center(6) 

Waterworks equipment 
management center 

Water Quality Analysis Bureau 
(5 departments) 

Waterworks Research Bureau 
(4 departments) 

Future Strategy Research Center 
(2 departments) 

4 

Safety Management Division 
(1 division) 



As of December 31, 2018 2019 revenues and expenditures 

Liabilities 
157.5 billion KRW 

Total 
assets 

5.2491 trillion KRW 

Budget 

835 billion KRW 
Revenue 

Government subsidies 0 KRW 
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33 branch water quality inspection,  Automatic monitoring of source water      
quality,  Biological warning system 

60 water quality standards + 111 self-monitoring standards,  Total 171     
items water quality inspection 

Water quality inspection on faucets at 450 different location  through Arisu                
quality checking system 
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Past Now 
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Implement role of water pipeline integrated control tower  
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Map-based verification of household Arisu supply route & water quality per route  




