
E-GOVERMENT & E-TAXES 
TUNGURAHUA - ECUADOR 

XAVIER FRANC 



ECUADOR 

• We are located in South America right in the middle 
of the world 

• Our country receives the name from the equatorial 
line  

• Its capital, Quito, once a part of the Inca empire, has 
some of the best-preserved early colonial 
architecture on the continent. 

• For a small country, Ecuador has many faces. They 
include Andean peaks, tropical rainforests and – 
1.000 km (600 miles) off the coast - the volcanic 
Galapagos Islands, home to the animals and birds 
whose evolutionary adaptations shaped Charles 
Darwin's theories. 

 



TUNGURAHUA  
▪ Tungurahua is one of the 24 provinces 

of which Ecuador is divided, being the 
smallest one located in the centre of 
the country 

▪ Tungurahua is composed of 9 cantons 

Ambato  Pelileo  

Baños   Píllaro 

Cevallos  Quero 

Mocha   Tisaleo 

Patate 

▪ And its capital is Ambato, located 
120 kms. south of Quito  

 

 

 

 

 

▪ Our population is 504,583 habitants 
within an area of 3,386.25 km2 

▪ Our main business are: 

▪ Commerce y Agriculture 

▪ Industry and Transportation  

▪ Clothes and lethery 

 



E- GOVERNMENT IN ECUADOR 
▪ The electronic Government in Ecuador aims to bring the state closer, by information 

and communication technologies, to citizens with emphasis on priority care groups 
such as women, the elderly, people with disabilities, among others, so that they can 
access public services from anywhere and at any time, taking advantage of devices 
such as cell phones, computers; These technological spaces also allow the citizen to 
be heard in their needs, opinions and proposals for solutions, which will be taken 
into account by the State to improve their quality of life. 

▪ We have three programs 

▪ Open government 

▪ Nearby government 

▪ Efficient goverment 

 

 



OPEN GOVERNMENT 
▪ Increase citizen participation and co-

creation through electronic means for 
the development of public policy, 
improvement of State services and 
promotion of transparency. 

▪ Beneficiaries 

▪ Natural and legal persons 

▪ Social groups 

▪ Institutions of the Executive Function. 



NEARBY GOVERNMENT 
▪ Nearby Government seeks to improve 

the quality of life of citizens by 
facilitating and democratizing access 
to public services for the fulfillment of 
their duties and rights. 
 
The objective of the program of close 
government is to increase the use of 
electronic services of the Central 
Government to improve the quality of 
life of citizens, through the reduction 
of digital barriers and the generation 
of confidence in the use of State 
services. 



EFFICIENT GOVERNMENT 
▪ It is a government that works on the 

basis of results and evidence, seeking 
to reduce costs to citizens in their 
interactions with the public sector, 
providing quality services at an 
adequate operating cost. 
 
The objective of the effective and 
efficient government program is to 
increase the efficient use of state 
resources for the delivery of electronic 
services to citizens. 



TUNGURAHUA DIGITAL SERVICES 
▪ Provincial Web Page 

▪ www.Tungurahua.gob.ec 

▪ Hydrological Services 

▪ http://rrnn.tungurahua.gob.ec/#/inicio/
show 

▪ Environmental services 

▪ http://rrnn.tungurahua.gob.ec/ambient
al/home 

 

 

Web Page 

Enviromental 
Services 

Hydrological 
services 

http://www.tungurahua.gob.ec/


TUNGURAHUA WEB PAGE 



HYDROLOGICAL SERVICES 
 



ENVIRONMENTAL SERVICES 



WEB SERVICES IN TUNGURAHUAN 
MUNICIPALITIES 



AMBATO WEB SERVICES 



AMBATO WEB SERVICES 
 



AMBATO CERTIFICATES 



AMBATO Ś INFORMATION SYSTEM 
 



E-TAXES 

• Electronic forms 

• Electronic Payments 

• Banking Payments 

Government 
Taxes 

• Banking payments 
Provincial 

Taxes 

• Cash Payment 

• Credit Card Payments 

• Banking payments 

Municipal 
Taxes 



DIGITAL STRENGHTS 

• Smartphones 

• Computers 

• Tablets 

Technology 

• Public  

• Private 
Mobile 

Companies 

• Public  

• Private 
ISP 



DIGITAL WEAKNESS 

• High costs 

• Poor digital Education 

• Security, Policies and Piracy  
Technology 

• High Costs 

• Low coverage 

Mobile 
Companies 

• High costs 

• Low coverage 

• Poor Broadband quality  
ISP 



고맙습니다 
GRACIAS 

THANK YOU 
OBRIGADO 
СПАСИБО 

لكمشكرا   
TERIMA KASIH 
БАЯРЛАЛАА 


